
PHOENIX
PATHWAYS
Housing support for individuals
19 and older in Chilliwack,
including long-stay shelter,
supportive housing, and
enhanced health care homes.

Access 1:1 and group supports, service
navigation and social activities
Meals, laundry facilities, and case
management included
Self-contained units with kitchen and
bathroom for supportive and enhanced
care units
Complete the Supportive Housing Registry
application to apply

Phoenix Pathways offers three types of
housing with 24/7 wrap-around services. Our
long-stay shelter, supportive housing, and
enhanced health care units foster
opportunities for people to move towards
greater independence.

Shelter: Shared rooms with meals, basic
amenities, and case management.
Residents can stay as long as needed
while working toward permanent housing

Supportive housing: Private units with
support to maintain housing, access health
care, and work on personal goals

Enhanced care:  Housing for adults facing
overlapping mental health, substance use,
and medical needs. including medication
support and daily living assistance

Phoenix Society provides low barrier, trauma-
informed community services and housing to
support to individuals and enhance well-
being. We do this by addressing the social
determinants of health and helping people
feel connected, welcomed, and included in
their communities.

We meet people where they’re at and create
a safe environment for them to take action
toward their goals. Our programs and
services span prevention, early intervention,
harm reduction, treatment, recovery,
housing, employment, community inclusion,
health care and education.

HOUSING OPTIONS 

ABOUT PHOENIX 

OVERVIEW

604.583.7166

admin@phoenixsociety.com

Chilliwack, BC

www.phoenixsociety.com 



Health care 

Shared meals

Mental health and
harm reduction
supports 

Culturally safe and
inclusive care

Peer supportService navigation

Laundry facilities

Case management 

For supportive or enhanced care housing, connect
with a BC outreach worker to complete the
Supportive Housing Registry application and a
Vulnerability Assessment Tool (VAT). When space
is available, applications are reviewed and
matched based on fit and need. Scan the QR
codes below to get started.WHAT’S OFFERED HERE?

Our Chilliwack housing exists because safe and
reliable housing should be accessible to
everyone. If you’re ready to take the next step,
our team will walk alongside you. We offer a
range of services and encourage you to take
part in what feels useful. The choice is yours.

Step 1: Referral and Application

INTERESTED IN OUR
CHILLIWACK HOUSING?

WHY TRY PHOENIX? 
At Phoenix, we believe that everyone deserves a
place to call home. Low-barrier, stable housing
contributes to health, well-being, and a sense of
belonging and community. We work to create
both short- and long-term spaces where people
feel welcome, supported, and safe.

Access housing that fits your needs, whether that's
shelter, supportive housing, or enhanced care.
From there, you can connect with case managers,
access health care, take part in cultural or peer-
led programs, or focus on everyday routines that
support your wellness.

Through one-on-one support and collaborative
case planning, our dedicated team is by your side.

Step 2: Interview
If you’re identified as a potential match, you’ll be
invited to meet with Phoenix’s Program Manager
and BC Housing’s Access and Assessment
Coordinator. 

Step 3: Getting Ready to Move
Once approved, we’ll work with your support
team to plan your next steps. We’ll let you know
what to bring, explain what to expect, and
provide support from the Phoenix team as you
move in.

Application BC
Housing
outreach
workers

Need Shelter?
For long-stay shelter beds, call or
text 2-1-1 or scan the link in the
QR code to see what’s available.
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